Something to hold the tools

Torx

Nut drivers

Tweezers

Claw extension

Screwdrivers (not magnetic tip)

Brush--camelhair (minivac)

Pencil and soft pencil eraser

Labels, ties, plastic bags

Static free bag

Selection of screws, shunts, standoffs

Mini-flashlight

Magnifying glass

Diagonal cutters

Needlenose pliers

Pocket knife

Permanent marker

Business cards
USB drive

PDA or notebook

USB extender

ESD strap??

brass wire brush

RJ45

Crimper

Wire stripper

Minivac

can air

hammer

Software:

Boot floppy

Boot CD

Linux boot CD (e.g. Knoppix)

Windows CD

Password cracker CD

Old DOS Nortons

File recovery programs

Whole drive copier (Ghost, Drive Image, Acronis)

Partition programs (Acronis, Ranish, Part Commander)

OS CDs--NT through XP (maybe Linux)

Diagnostic programs (CheckIt)(free Sandra2, Belarc)

Registry cleaner

Latest browsers, spybots, adaware, etc.

Temporary anti-virus program

Spinrite

Batch files

Other software you might need:

“Sniffers”

Screen capture program (for documentation)

Word processor (Lots of applications)

Network diagramming program (Visio, NetViz)

IP calculator

Document viewer

Adobe Acrobat Writer (write PDFs)
Hard disk recovery software
Free text database program (Info Select, One Note)

“Help Desk” program

